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With reference to DVV query regarding Criteria 5.1.4 of the SSR submitted by HEI, this is to state that
the clarification is as follows:

5.1.4 The Institution has a transparent mechanism for timely redressal of student grievance
including sexual harassment and ragging cases

1. Implementation of guidelines of statutory/regulatory bodies
2. Organisation wide awareness and undertakings on policies with zero tolerance
3. Mechanism for submission of online/offline students’ grievance

4. Timely redressal of the grievance through appropriate committees

HEI Input (before DVV) All of the above
DVYV Suggested Input 2 of the above
HEI Input (after DVYV) All of the above
N.B.

1. Supporting documents i.e., proof of constitution of internal committees/ Grievance committee
formation/ other committees as per UGC norms/ circulars/web-links/committee reports
justifying the objective of the metric/minutes of the meetings of student grievance committee

have been enclosed.
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Proof of constitution of Internal committees / Grievances Committee
formation / other committees as per UGC norms
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Extracts of Governing Body resolutions regarding the formation of statutory bodies

pertaining to student grievance and anti ragging

Meeting No.7/2021-2022
Dated: 27.11.2021
Minutes No. 11

The Governing Body considered and approved the formation of the Internal
Complaints Committee comprising of the following members for a period of 3(three)

years with immediate effect: -

a) Dr. Shampriya Chowdhury (Presiding Officer)

b) Dr. Krishna Dutta (Senior Teaching Staff)

¢) Sri Amal Adhikary (Head Clerk)

d) Smt. Anjana Chatterjee (Accountant)

¢) Dr. Mousumi Mallick (Governing Body member)

f) Dr. Mallika Banerjee (External Member, Ex HOD, Deptt. Of Psychology.
University of Calcutta)

This was confirmed in the next Governing Body meeting

Meeting No. 8/2021-2022
Dated: 15.02.2022. MQ..TJ&;M ?M
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Circular/web-link/ committee report justifying the objective of the
metric
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Circular/web-link/ committee report justifying the objective of the metric

The college has hosted necessary information concerning objectives, functions and policies
thereof on the institutional website.

Internal Complaints Committee:

https://muralidhargirlscollege.ac.in/index.php?option=com_content&view=article&id=135&Itemid=0

Anti Ragging Cell:

https://muralidhargirlscollege.ac.in/index.php?option=com content&view=article&id=134&Itemid=0

RTI Cell:

https://muralidhargirlscollege.ac.in/index.php?option=com_content&view=article&id=137&Itemid=0

Grievance Redressal Cell:

https://muralidhargirlscollege.ac.in/index.php?option=com content&view=article&id=56&Itemid=0
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Organisation wide awareness and undertakings on policies with zero
tolerance
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The college follows a transparent mechanism for the timely redressal of student

grievances including sexual harassment and anti ragging cases

The following measures are undertaken by the college in this regard:-

o The Internal Complaints Committee, Anti — Ragging Cell, Grievance Redressal Cell

are all statutory bodies and the details of the cells, with the names of the members are

displayed in the college website.

o Regular meetings of the cells are held to discuss about student grievances.

e Links of Government of India Regulations and UGC Regulations regarding student

grievance, anti ragging and sexual harassment of women and other relevant

documents have also been uploaded in the college website.

e Capacity enhancement/skill development/add on course on Sexual Harassment of

Women at the workplace was conducted for the students for the years 2020-2021 and

2021-2022. i i %\
-7 23
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Mechanism for submission of online/offline students’ grievances
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Minutes of the meetings of student grievance committee, as per metric



Internal Complaints Committee
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Rel No Date
'A j ST VR TN E_
Internal Complaints Committee of Muralidhar Girls' College
SI. No. Name Mobile_No.
1 Smt Swati Chattopadhyay - Presiding Officer 9830009204
2 Dr. Sarbari Sen External Member 9433347904
3  Smt. Sukla Chakraborty ——--— Internal Member 9830432515
swrAk € 5S4 @ 3/»@#‘- Lo
4  Dr. Nihar Kanti Mandal -—-—-- Internal Member 9748819360
5 Smt. Anjana Chatlerjee“Ofﬁce) - Internal Member 9831584003
o:qmc o303 @ gmaal- eown
6 Smt Amita Dutta - Internal Member 9007861800
amita (9 b@gmarls torr
7  Smt. Sudeshna Roy ---- Student Representative 7044299300
Qunali Challopey m:.jum;' Sk -
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Meeting No. 1 dt. 20.07.19

Points Discussed

1. College has a ICC Committee — to be given in college website with names of

committee members.

2. Posters to be displayed regardin
3. Workshop to be organized including all students & staff me

among all.

g sexual harassment inside college premises.
mbers for awareness
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Anti Ragging Cell
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NOTICE OF THE ANTI-RAGGING COMMITTEE MEETING ON

DATED: 06.03.2019

This is to inform all the members that a meeting of the Anti-Ragging Committee is to be held
on 13.03.2019 at 3:00 p.m. All the members are requested to be present.

MINUTES OF THE MEETING

Dated: 13.03.2019

Time: 3:00 p.m.

e No ragging cases have been recorded so far in this academic session.

e All the members of the Anti-Ragging Committee decided that a programme should be
conducted at the beginning of the next academic session to make the students aware of
ragging and reassure them that the college promotes zero tolerance for ragging.

e The Principal proposed that the Anti-Ragging Committee members should address the
students at the Orientation programmes held at the start of every academic session.
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NOTICE OF THE ANTI-RAGGING COMMITTEE MEETING ON

DATED: 11.04.2018

This is to inform all the members that a meeting of the Anti-Ragging Committee is to be held

on 19.04.2018 at 3:15 p.m. All the members are requested to be present.

MINUTES OF THE MEETING

Dated: 19.04.2018
Time: 3:15 p.m.

e No ragging cases have been recorded so far in this academic session.
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Grievance Redressal Cell
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Ref. NO.G/G,,ﬁ e /.zo 22 Date 25, 03,55

Notice dated 25.03.2022

A meeting is to be held on 06.04.2022 at 1.30 pm regarding the grievances of the students. All
members are requested to join positively.

Agenda:

Discussion on the complaints of the students regarding the demands for a canteen.

Discussion on the complaints of the students regarding the cleaning of the washrooms.

: T O L
Dr. Kinjalkini Biswas
Principal

DR, KINJALKINI BISWAS
Principal
Muralidhar Girls' College
Koikata-700029































